Foreign or Domestic: We've Got Our Standards

By Shalkin Mainign, Senior Director [APM O R&T

eve geen a lot of news stories lately about products
W from Clina being recalled due to zafety concerns.

Without question, such reports raise epebrows here
at [APMO R&T, where protecting the public's health and safety
hias been central to our purpese for 72 years,

Let me begin by stating TAPMO B&T makes our servaces
awailable to all manufactorers, domestic and foreign, so long
as they meet the minimum requirements of the applicablea
coades and standards that gevern their products. The countiy
of crigin is not a determining factor to what gains certification
and what does net.

That said, [ want te make this point dearest of all: Mo
praduct will permissibhy bear any of the [APMO R&T marks of
conformity unless it has met every rigorous requiremsant set
forth by the corresponding codes and standards. We do not
determine if a product is superior or inferior, we determine if
it is compliant; and a compliant product is a safe product.,

Sirce 1935, [APMO R&T has provided building departients
across the countey a listing of products that have earned the

right to bear our marks of conformity by showing compliance
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tor the Uniform Plumbing Code, These marks of conformity give
the Authority Having Jurisdiction complete confidence that
products used in their juisdictions meet all the applicable codes
and standards in the Tnited States as well as Canada

When a manufacturer applies for certification, each produc
goes through a vigerous evaluation process, incloding an initial
plant inspection and teating by an IAPMO B&T recognized
laboratery to all applicable requirements. Evaluation of prod-
ucts alse incdudes review of deawings, installation instractions,
rarkings and sales literature by qualified enginesrs in corre-
sponding disciplines, Listing/Certification alst means contimi-
s compliance toe all applicable requirements. Product files are
reviewed annnally to asaure teo things:

(11 If changes have been made to the product, it stll meets
the same requirements.

(2] If a revision to the code or standard has ocoorred, the
product meets the revised requaremsent.

TAPMO BT has inspectors throughoart the wetld, includ-
ing a team of inspectors atationed in the Asia Pacific region, to
examine products on a periodic basis as preacribed in section
13.4 of IS5WIEC Guide 65.

Half of our certification applicants do not receive hating on
the first try. This includes the largest manufacdurers and the
smallest. A Techndical Evaluation Shest, a checldist of iterms
that are non-compBant or missing altogether, is given to the
client. If all requirements are not met within 90 days, the
application is cancelled, This product will mot go to market
bearing an ITAPMO B&T mark of confermity,

The sarme goes for preducts that fail continuous cormpls-
ance, The products are suspended if non confermances are
found. The manufacharer is given 30 days to take corrective
action. If proof of cornpliance is not submitted before the
deadline, the product is delisted.

Thiz happens from time to time — we do encounter
failures, & wast majority of our dients, however, take the
corvective action and maintain their Beting, [f not, B&T has a
recall program that goes through legal channels to force the
meanufacturer to stap using cur marks of conformity on their
product and call back from the market every instance of that
product bearing our rvark,

Maintaining the integrity of sur certification process i the
key te ensuring only safe products teach the marketplace —
and our credibality is pooted in many Layers of accountability,
[APMO BT itzelf moust follow a strict set of guidelines as set
forth by cunr two accreditation bodies: the American Natiomnal
Standards Institute (AXS1) and the Standards Councl of
Canada (5CC), which audit cur process on an annual basis,
including both certification and continued compliance. They
alsa reviesw the laboratories we recognize for testing,

TAPMO B&T takes our responsibility in determining which
products mest the standards seriously, as our reputation and
imtegrity aren’t the only things at stake — most importantly,
the public’s safety and well being is riding on our uncompes-
miiged adherence to detail.

Wi will never allow aur marks to be placed on anything that
has not been deemed compliant, mo matter whete it was made,
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